	Item
	Description
	Length

	Introduction
	Overview of topics covered the course, goals, and objects 
	15 mins

	Pictometry, Database, and Flood maps
	Listen and Learn: Students to follow along as instructor covers how to use Pictometry, Database, and Flood maps
	20 mins 

	Business Analysis
	Hands-on Activity: After a brief review, Students will compete a worksheet based on skill level to get practice on Business Analyst
	40 mins

	Break 
	
	15 mins 

	Business Analyst Mapping Tools
	Listen and Learn: Students to follow along as instructor covers how to use the mapping tools in BA
	30 mins

	Create Maps - Business and Facilities Search/ Smart Maps 
	Listen and Learn: Students to follow along as instructor covers how to use the Create Maps features in BA
	30 mins

	Void Analysis
	Listen and Learn: Students to follow along as instructor covers how to use Void Analysis
	30 mins

	Lunch
	
	30 – 60 mins

	Case Studies 
	Hands-on Activity: Students will use what they have learned to analysis a case study of a major industry group. The class will then cover the answer for all case studies. 
	90 mins

	New Tools – Market InSites/Instant InSites/CREPI/DataLinks/Map Site
	All of these tools were released in early 2022 and provide various capabilities for CRE professionals.
	30 mins 

	Outro
	Review Goals and answer questions
	15 mins

	
	Total time
	5 hours + Break time





